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Is this a single case? Is this an outbreak (2 or more linked cases within 8 weeks)? 

Treat empirically with permethrin cream 5%. [Two treatments one 
week apart] The cream should be applied all over the body, 
including the neck, face, ears, and scalp. Attention should be paid 
to areas between the toes, under nails, wrists, armpit, external 
genitalia, breasts, and buttocks. The area close to the eyes should 
be avoided.  Treatment should be washed off after 8–12 hours. If 
hands are washed with soap within 8 hours of application, they 
should be treated again with cream.  
See How to use Permethrin Cream for more detailed informa�on.  
Observe other residents/staff for development of symptoms.  
NB: 2 tubes of cream may be required to treat larger pa�ents. 
Malathion (0.5%) aqueous lo�on may be considered if permethrin is 
not appropriate/unavailable. SEE MSN for latest supply summary. 
 
 

Yes 

Yes 

Care Home or other closed se�ng refers case to GP Prac�ce for 
face-to-face assessment. This can be done by a GP, ANP or 
other qualified prescribing clinician in the prac�ce/PCN. 

 

Possible or confirmed diagnosis of scabies. 

Failed Treatment op�ons  
Oral ivermec�n** can be considered for those with ongoing symptoms, dosage based on weight, [200mcg/kg], for 1 dose.  
A second dose should be repeated a�er 7 days. (Dose available in mul�ples of 3mg tablets) Seek advice using advice and guidance tab 
on EMIS. See MSN 

 

Crusted scabies is highly transmissible and if suspected seek urgent conversa�on (via advice and guidance) with secondary care 
dermatology to discuss immediate oral ivermec�n treatment – see DermNet resources  Scabies images   Crusted scabies 

Suspected scabies in care home or other closed se�ng 
see UKHSA guidance 

CARE HOMES/CLOSED SETTINGS: GP to issue prescrip�on for 
each resident [symptoma�c and contacts]. 
FOR STAFF: Any symptoma�c staff to isolate un�l 24 hours 
a�er first treatment applica�on. Care Home/Closed Se�ng 
must purchase treatment directly from community 
pharmacy, in bulk, for all relevant staff. (*Contact local 
medicines optimisation teams if supply issues- see below) 
Co-ordinated treatment for all symptoma�c staff/residents 
and contacts: should commence treatment at the same �me 
to break the cycle of transmission (within a 24-hr period). 
[Two treatments one week apart]. 
 NB: laundry disinfection should take place at the same time 
as treatment. 

Symptoms include persistent itching at night, nodules with 
tracking in between fingers and toes and/ or rash of 

unknown origin. 

Post Treatment Review 
If symptoms persist a�er 6 weeks GP to seek advice from specialist dermatology service and explore further treatment op�ons. 
This may require specialist face to face clinical assessment.  
 

In cases where the diagnosis is unclear or treatment 
failure, skin scrapings should be undertaken and/or  
dermoscopy where available as per NICE guidance. 

Yes 

** Oral ivermec�n are licenced for the treatment for scabies but are not currently marketed in 
the UK. Unlicensed supplies of ivermec�n 3mg tablets may be sourced, lead �mes vary. See MSN 

Treatment Compliance Factors in Excep�onal cases  
For those residents with challenging behaviour where effec�ve topical treatment may not be possible oral ivermec�n may need to be 
considered. Advice should be sought from local Medicines Management Op�misa�on Teams with regards to swallowing difficul�es. 
Also consider Covert Administra�on Guidance and best interest if needed. 

NOTE: A�er Day 8 it is common for pa�ent[s] to experience itching or dry skin and may con�nue for up to 6 weeks. This can be treated 
with emollients, an�histamines, a moderate to potent steroid such as Betnovate® ointment or Betnovate® RD ointment. 

Care home/Closed se�ng manager to  
Inform local IPC teams: Lancashire County Council infec�onpreven�on@lancashire.gov.uk 
Blackpool: PHdutydesk@blackpool.gov.ukCumbria  Cumbria: publichealthenquiries@cumbria.gov.uk 
Westmorland and Furness: IPC@westmorlandandfurness.gov.uk  
Iden�fy close contacts [including up to 8 weeks prior to diagnosis] 
Undertake any other contact tracing [see LCC IPC pack]  
Refer contacts for treatment. 
Co-ordinate treatment of case and contacts to break cycle of transmission. 
Provide hygiene and exclusion advice and avoid transfers to other settings during treatment. 
Advise on appropriate personal protective equipment (PPE) for staff and visitors. 

 
 

Yes 

https://cks.nice.org.uk/topics/scabies/prescribing-information/permethrin-cream/#how-to-use-permethrin-cream
https://www.elmmb.nhs.uk/_resources/assets/attachment/full/0/25582.pdf
https://www.dispensingdoctor.org/wp-content/uploads/2023/09/MSN_2023_083-Permethrin-5-cream.pdf
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdermnetnz.org%2Fimages%2Fscabies-images&data=05%7C01%7Clisa.prince1%40nhs.net%7C772e54f6bc3f4cfc05f108db9f151b8e%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638278685216685465%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qJ41oBRISHP6RdUq7F1Ra%2B01ARX1T3f4BsrlrvIM60Y%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdermnetnz.org%2Ftopics%2Fcrusted-scabies&data=05%7C01%7Clisa.prince1%40nhs.net%7C772e54f6bc3f4cfc05f108db9f151b8e%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638278685216685465%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2BkZoR8FWO0m4o1Rnj7vHF%2Frux9dh7eQCSxzh9xPV554%3D&reserved=0
https://www.gov.uk/government/publications/scabies-management-advice-for-health-professionals/ukhsa-guidance-on-the-management-of-scabies-cases-and-outbreaks-in-long-term-care-facilities-and-other-closed-settings
https://www.gov.uk/government/publications/scabies-management-advice-for-health-professionals/ukhsa-guidance-on-the-management-of-scabies-cases-and-outbreaks-in-long-term-care-facilities-and-other-closed-settings#outbreak
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcks.nice.org.uk%2Ftopics%2Fscabies%2Fdiagnosis%2Fdiagnosis%2F%23%3A%7E%3Atext%3DTake%2520a%2520history.%2Cproducts%2520(faeces%2520and%2520eggs).&data=05%7C01%7Clisa.prince1%40nhs.net%7C6446a01a6e38480381f608db9f0d8d74%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638278652767170487%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2FL0r4ljJFFzP3DPsmddjfnX37yqVbMfWFRsfsS%2BV1xU%3D&reserved=0
https://www.dispensingdoctor.org/wp-content/uploads/2023/09/MSN_2023_083-Permethrin-5-cream.pdf
http://www.lsab.org.uk/wp-content/uploads/220928-Covert-Medication-Guidance-Final-.pdf
mailto:infectionprevention@lancashire.gov.uk
mailto:PHdutydesk@blackpool.gov.ukCumbria
mailto:publichealthenquiries@cumbria.gov.uk
mailto:IPC@westmorlandandfurness.gov.uk
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.lancashire.gov.uk%2Fpractitioners%2Fhealth-and-social-care%2Finfection-prevention-and-control%2Foutbreak-management-and-covid-19-coronavirus%2Fscabies%2F&data=05%7C01%7Clisa.prince1%40nhs.net%7C6446a01a6e38480381f608db9f0d8d74%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638278652767170487%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RKgOLMJmAt5v4N06%2FjdMQFGEIElnI1XBVVCbnllmP1Q%3D&reserved=0
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*Contact Details for Communications Cascade 

Lancashire County Council Infection Control Team InfectionPrevention@lancashire.gov.uk  

UK Health Security Agency Health Protection Team CL.HPT@ukhsa.gov.uk 

Blackburn with Darwen Borough Council Public Health Team publichealthadmin@blackburn.gov.uk  

Lancashire & South Cumbria Integrated Care Board lscicb-el.infectioncontrol@nhs.net  

*Contact Details for Lancashire and South Cumbria Medicines Optimisation Teams 

Fylde Coast lscicb-bl.medicinesoptimisation@nhs.net 
East Lancashire and Blackburn with Darwen lscicb-el.adminmmt@nhs.net 

Central Lancashire clare.moss1@nhs.net 

West Lancashire nicola.baxter1@nhs.net 

Morecambe Bay Faye.prescott2@nhs.net 
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