EMIS User guide for Staff member to activate and access
proxy ordering for patients

1) Register and Set up Patient Access user account online - https://www.patientaccess.com/
Note: Do this once you have received an email as below from “Your Health Care Provider’

Online Services for Alison Taylor

You have requested access to online services.

Accessingonline services

To access online services:

1. Create an account with one of the following service providers:

Service provider Website

Patient Access https://www.patientaccess.com

2. Provide the following online services account details when prompted:

Linkage Key Pk3hUGSrKAMub
ODS Code F81118
Account ID 222248004518

Note: The account details are unique to you and were provided by John Tasker House
Surgery

If there are 2 practices for the care home this set up must be completed for both practices.

2) Link more than one practice

Once you have chosen a new password and linked your GP follow the steps below to link another
practice if needed,

Log into https://www.patientaccess.com



https://www.patientaccess.com/
https://www.patientaccess.com/

Click on your name

Click on Link Your GP Practice and follow the instructions on screen
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1. Your Practice

Please supply a postcode or the name of the practice where you are currently
registered as a patient. Empire Salons

* If your practice is not located in England click here instead.
Dunmow Day Centre
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Select your practice from the results below.

Dr Peter Linn
Angel Lane, Dunmow, Essex CMé 1AQ
+44 (0) 1371872122

John Tasker House Surgery
56 New Street, Dunmow, Essex CM6 1BH
+44 (0) 1371872121

You will need the email with the details sent to you
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Please confirm the personal details held by your practice.
Name:
Alison Taylor
Date of birth: Gender:
24 Dec ! Female v
Postcode: House name, flat or street number:
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0 Your Personal Details Edit
Name: Alison Taylor
Date of birth: 2 Gender: Female
Postcode: RM7 House number/name: 7

° Confirm your password

Your password

Enter your passwor Show
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Your Patient Access account is now
successfully linked to your GP practice.

You can now access the following features where your practice
supports them

Book GP appointments
Order repeat medication
View your medical record

Act on behalf of someone
Message your GP

3)
of names that you have been linked with will be populated

Select Patient - This is showing patients from 2 practices, when you select that patient the system

knows which GP it is linked too.
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Deborah Clare Dummy

51 years old

Mickey Mouse

76 years old

BB WHSE - Calenmas - eak ot tan

<« o0 @ ke
HoAppe [l Migital leaders in ..

X | M anae - s sayineig b b X
/app.patiantaccess.com/dashboard

B R e g i

Cove . [l FubweNHS

¥ SystmOnline Login

SystmOnline Login

retminline login @ NHSmad §

&8, NHSmail Support Si.. & My groups in nhsx

To order medications and view all linked users click on your named and click linked users — a list

& NHsmail Support Si.. @

My group:

<’> Support Centre r(% Alison Taylor ~

Donotuse
Xxtestpatient-Tkha

72 years old

Acling on Lehall of Donoluse Xxlesipalienl-Thha

P Patient Access o

=
(2) Support Centre

Home

m
&

Health Advics . - :
L A Feeling unwell? Get health advice

Appointments

@ (D

Repest Medication

Upcoming appointments

(85 Medivel Record
[C] Messages

£3

You have an upcoming appainiments

INew booking

- Donatuse Xxtestpatient-Tkha ~

Medication requests

1)

Y¥our hawe ro recpsts



Medications requests — select new request - Press continue

NHSX - (alenca: - Wesk ot Sent % | M Inhov - alscnfaylor@rberabss X Q@ BVIS behend Arrecs - S ¥ = (a1 E
“« C { & rtps//apppatiantaccess.com/dashboard 4

Appe @@ Migital leaders in P @ |FOR leamng frrn.

AHST ¥ Systminine Ingin - gl NHSm

A gentle reminder
You are about te carry out this action on bebalf of Denowse

Kxtestpatient-Tkha
Arc you surc you wish to continue?

Select medications individually by + button or on right hand side Select all Medications
button

NHSE - Calonrar - Weak ot Sept: X | M Inhav - slicontaylorrhevahes: X Q@ bUIN iztonfiaceacs . Sgniner . X 4 = [} X
« C {¥ & htips/fapppatiantaccess.com;prascriptions/madications 4
: Appe Jl Migital leaders in P B |FR leam ng fon. ng In| Optira W, @ DipfiSocial Care - [l fubweNHS collshac.. 23 DSFT-NHST ¥ Systmnline login g N-Shal Suppot S »

Acling on belall of Mickey Mouse

@ Patient Access

Jo
»

Support Centre ckey Mouse ~

N
i

f_ﬁ] Home
&% Health Advics

EI Appointments

Reguesls  Your medicalion

No medicat@n selectad

Adcal-D3 chewable tablets (+\)
tutti frutti (Kyowa Kirin .

Y ; PRI, Requestrcpcal afedicaion by
%] Repeat Medicatiar Ltd) Add clicking %1 or al
Last
qp] Medicel Record L Salect all madications
Next
—
] Messages One To 3e Taen Twice A Day One To Be Tzken Each Day
ADDTO REQUEST ADD TO REQUEST
Aspirin 75myg dispersible /_i_\)
tablets ( Y,
Add
One To Be Taxen Each Day One To Be Teken Eacn Day

ADO TO REQUEST ADD TO REQUEST




Confirm request medications button bottom right hand corner
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Medication rejected screen and will show a note as to why if this occurs and often need to contact
the surgery
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Medication approved and will be sent to the GP for signature and then medication dispensed.

4) Repeat above process
5) Click on your name
6) Clink on linked users

Note — if the practice adds patients then you must refresh by logging in and out of the
system completely for the new patients to show.



